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What is this type of insurance? 
Insurance to protect your collection up to a declared value of £1,000,000 against physical loss or damage. 

 

 

 

 What is not insured? (continued) 
 
 

X Loss, damage or expense caused by or resulting from: 
X  Rust, corrosion, rot, mildew, mould, fungus, atmospheric 

or climatic conditions or action of light 
 

X Loss, damage, cost or expense 
X While your home is undergoing demolition, structural 

alteration, structural repair or extension unless we have 
agreed to this with you in writing 

X Caused by or arising from escape of water from any fixed 
domestic water or heating installation, or from any fixed 
water tanks, apparatus or pipes while your home is 
unoccupied unless you keep the relevant buildings 
heated to a temperature of at least 5 degrees Celsius or 
shut off and drain the fixed water tanks, apparatus and 
pipes and the home is inspected at least once a week 
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Are there any restrictions on cover?  
 
 

 The ‘declared value’ should represent the market value of 
your collection at the beginning of the period of 
insurance. You are automatically covered for variations in 
your collection during the period of insurance provided 
the total value of your collection does not exceed 
£1,000,000. In the event of a loss the onus rests with you 
to prove to us the current market value immediately prior 
to the loss. The most we will pay for any one item, pair or 
set will be 35% of the total value of your collection if the 
declared value of your collection exceeds £100,000  

 Items must be securely and adequately packed while in 
transit and if not transported by a professional fine art 
carrier must be under your custody and control or that of 
a member of your household or your appointed 
representative 

 Emergency Evacuation of Art: the most we will pay is up 
to 15% of the declared value shown on the Schedule 

 Defective Title: the most we will pay is up to 10% of the 

sum insured subject to a maximum of £50,000 per claim 

and in the aggregate each period of insurance 

 

 What is insured?  
  
 
You must refer to your policy schedule and to the ArtFIRST wording 
to see exactly what is covered and how much for. 
 
Your collection: 
 

✓ Cover is on a declared value basis 
✓ Physical loss of or damage, including accidental damage, to 

the collection while in the home and whilst temporarily 
elsewhere for up to 90 consecutive days 

✓ Up to the market value for each item providing you maintain 
an inventory of your collection which supports the declared 
value 

✓ Physical loss or damage to items acquired by you during the 

period of insurance provided that the total value of your 

collection does not exceed £1,000,000 

✓ Loss of value following repair or restoration where this occurs 

as a direct result of physical damage insured by this policy 

✓ Emergency Evacuation of Art: the reasonable cost of 

transporting your collection to and from, and placing it in, 

secure storage if your home is rendered uninhabitable or the 

security of your home is compromised as a result of sudden 

physical loss or damage to your home  

✓ Defective Title: the amount you have paid to purchase an 

item which you are subsequently required, by law, to 

relinquish possession due to the vendor’s lack of title to the 

item purchased by you or legal costs you incur in defending 

any claim made against you 

 

What is not insured?  
 
 

X Loss, damage or expense caused by or resulting from: 
X  Inherent defect   
X  Wear and Tear or gradual deterioration 
X  Insects, vermin  
X  Alteration, misuse, electrical or mechanical breakdown 
X  Confiscation by any government, public or local authority   
X  Your deliberate or criminal acts or that of any member of 
 your household or tenant 
X  Acts of war, biological or chemical contamination or any 
 nuclear reaction or radiation 
X  Breakage or theft or attempted theft while your home is 

lent, let or sub let unless entry to or exit from the home is 
made using violence or force 
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               Where am I covered? 
  

✓ Your collection is covered in the home and while temporarily elsewhere in the world as detailed in the policy wording and 
schedule. 
 

 
 
 
 
 
 
 
 

What are my obligations?  
  
 
You must: 

• take reasonable care when answering questions and ensure that all information is accurate and complete 

• tell us (directly or through your insurance adviser) immediately, but in any event within 30 days, about any incident which you may 
need to claim for 

• tell us or your insurance adviser immediately if the declared value of your collection exceeds £1,000,000 during the period of 
insurance  

• tell us if the home is left unoccupied for more than 60 consecutive days  

• tell us if your home is undergoing demolition, structural alteration, structural repair or extension 

• tell us (either directly or through your insurance adviser) if any of the information provided by you to us when we agreed to insure 

you has changed. This includes: 

o Changes to the use of your home 

o Changes to the occupancy of your home (e.g. where your home becomes unoccupied) 

o Changes to locks, alarms, safes or other security measures taken in your home 

o Changes to measures taken to protect your home against the risk of fire or fire spread  

o Whether you or any member of your household have been convicted of, or charged with but not yet tried for, any 

offence 

o If building work exceeding GBP 50,000 is to take place to the buildings at your home 

 

 

 
 
 
 
 

 How do I cancel the contract? 
 

 
If you wish to cancel your policy you should do so by writing to us at AXA ART Versicherung AG UK Branch, 20 Gracechurch Street, 
London, EC3V 0BG, calling us on 020 7015 0919 or by contacting your insurance adviser.  

 

When and how do I pay? 
 
 

You can pay your insurance in full using your credit card. 
 

 

  When does the cover start and end? 
 
 

Unless otherwise agreed, the duration of a policy is one year from the commencement date shown on your policy schedule. The policy is 
renewable on an annual basis. 

 


