
 What is not insured? 
 
 
Loss or damage, expense resulting from: 

X Acts of war 
X  Building works in excess of £100,000 without our written 

permission 
X Any communicable disease, virus or syndrome 
X Confiscation by any Government, Local Authority or 

anyone acting on their behalf 
X Consequential financial loss 
X Your own deliberate or criminal act 
X Environmental factors including rot, mould, toxic mould, 

mildew, fungus, fluctuations in temperature and air 
pressure, humidity, dryness of the air and exposure to light 

X Escape of water from your home unless your home is 
heated to 10 degrees Celsius or the water system is 
drained and the property is inspected once a week 

X Frost except to fixed water tanks apparatus and pipes 
X Inherent defect 
X Misuse of any property, machinery or equipment 
X Nuclear and radiation hazards 
X Pollution or contamination unless through a sudden, 

identifiable, unintended and unforeseen accident 
happening during the period of insurance 

X Structural movement of the buildings unless caused by 
subsidence, landslip or ground heave 

 
Liability resulting from: 

X Any business, profession or trade other than your home 
office business 

X Ownership, occupation or use of land or building other 
than the premises shown on your schedule 

X Pollution or contamination unless through a sudden, 
identifiable, united and unforeseen accident 

X Communicable disease 
X Any claim relating to asbestos 
X The ownership of any animal other than domestic pets and 

horses but excluding dogs considered dangerous under the 
laws of the country where the home is located 

X Vehicles (other than golf buggies and invalid carriages) 
aircraft or watercraft over 12 feet in length 

X Any duties that your domestic employees carry out that are 
not domestic duties 

 
Liability for which compulsory motor insurance is required by law. 
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The information provided in this document is a summary of the key information relating to this home insurance policy. Complete          

pre-contractual and contractual information on the product is provided in the full policy documentation. 

What is this type of insurance? 
Insurance to protect your building and tenants improvements, contents, collection and jewellery against loss or damage (including 

accidental damage); and damages you are legally liable to pay as an owner, occupier or tenant, as a private individual and as an 

employer. 

 
 What is insured?  

 
 
You must refer to your tailorMade Home Insurance policy 
schedule, policy wording and table of limits to see exactly what 
is covered and for how much. 
 

✓ Loss or damage to the buildings, contents, collection 
and jewellery shown in the schedule including from 
fire, lightening, explosion, earthquake, storm, flood, 
escape of water, impact, subsidence, landslip and 
heave, impact and accidental damage 

✓ Worldwide cover for your contents, collection and 
jewellery  

✓ Alternative accommodation costs following a covered 
loss for up to 3 years 

✓ Architects, surveyors, consulting engineers and legal 
fees for rebuilding of up to 25% of the building sum 
insured  

✓ The cost of locating a leak inside and outside of your 
home from your heating or water system 

✓ Trailers, caravans, rowing boats, dingies, sailboards, 
motorbikes, quad bikes and golf buggies 

✓ Trespass clean up to £50,000 
✓ Reasonable and necessary cost of decontamination 

and debris clean up 
✓ Reasonable and necessary cost of repair to your home 

following emergency access to the property 
✓ Business equipment up to £25,000 
✓ Guests personal possessions up to £15,000 
✓ Property in the open up to £15,000 
✓ Freezer contents 
✓ Replacement of locks and keys 
✓ Metered water and domestic oil  
✓ Defective title cover for your collection up to 10% of 

the sum insured with a limit of £150,000 
✓ Liability cover as owner and tenant of your home up to 

£10,000,000 
✓ Liability as a private individual up to £10,000,000 
✓ Liability as an employer up to £10,000,000 for 

domestic employees 
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Are there any restrictions on cover?  
 
 

 Any amount of any claim for which you are responsible. You will have to pay the excess which is shown on your schedule 

 The excess may be waived if the claim exceeds £10,000 

 Rebuilding or repair to the buildings must start within 6 months of the date of loss for the Extended Replacement Cost to apply 

 Garden damage is limited to 10% of the building sum insured 

 If you have had a valuation carried out for your contents, collection and jewellery within the last 3 years we will only pay an 
increased value up to an additional 25% of the sum insured 

 Gifts for others are only covered for 90 days and up to 30% of the contents sum insured 

 Liability cover in United States of America or Canada is limited to 90 days in the policy period 
 
 

How do I cancel the contract? 
 
 
If you wish to cancel your policy you should do so by writing to us at AXA ART Versicherung AG UK Branch, 20 Gracechurch Street, London, 
EC3V 0BG, calling us on 020 7015 0919 or by contacting your insurance adviser.  

 

 

Where am I covered? 
 
 

✓ Your contents, collection and jewellery are covered anywhere in the world  
✓ Your liability as an employer is covered where the incident giving rise to bodily injury arises from your domestic employees’ 

domestic duties or any work carried out in connection with your home office; and takes place in the UK or during a temporary trip 
aboard  

✓ Your liability cover as a private individual is worldwide but with a 90 day limitation in the United States of America and Canada  

 
 
 
 
 
 
 
 

What are my obligations?  
 
 
You must: 

• take reasonable care when answering questions and ensure that all information is accurate and complete 

• tell us (either directly or through your insurance adviser) if the information provided changes 

• take all reasonable steps to prevent accidents and bodily injury 

• take all reasonable steps to prevent loss or damage 

• tell us If you are undertaking building work exceeding £100,000 

• tell us if your home is going to be unoccupied for 90 days or more  

• keep all property insurance (including buildings, contents, the collection and jewellery) in a good condition and in a good state of 
repair 

• tell us (directly or through your insurance adviser) immediately, but in any event within 30 days, about any incident which you 
may need to claim for 
 

When and how do I pay? 
 
 
At renewal or inception of the policy you can choose to pay in full via your insurance adviser or by instalments through a direct debit 
facility. 

 

When does the cover start and end? 
 
 
Unless otherwise agreed, the duration of a policy is one year from the commencement date shown on your policy schedule. The policy is 
renewable on an annual basis. 

 


